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Executive Foreword
Our agency regularly fields hundreds of thousands of questions from New Yorkers
about housing. In an attempt to better respond to these inquiries, we at the Division of
Housing and Community Renewal developed this booklet to provide information on
all our programs and how they operate.
The programs described within include Rent Regulation, Neighborhood and Rural Preservation Programs, Housing
Management, Anti-drug efforts, Section 8 Rental Assistance, as well as information on several other topics. A list of
other agency publications and the addresses and telephone numbers of our four regional offices are provided in the
reference section of this publication.
The provision and preservation of safe, decent and affordable housing remains an important goal for the State of New
York, our Governor and this agency. We are committed to achieving this goal in comprehensive and innovative ways.
The programs described in this publication are aimed at advancing our mission for the benefit of our customers, the
people of New York State.

Judith A. Calogero, Commissioner
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Low-Income Housing Credit Program
The Low-Income Housing Credit Program (Credit Program) was established under the Tax Reform Act of
1986 to promote private sector involvement in the retention and production of rental housing that is reserved
for low-income households.
The Credit program provides a dollar-for-dollar reduction in federal income tax liability for project owners
who develop rental housing that serves low-income households. The amount of Credit available to project
owners is directly related to the number of low-income housing units that they provide.
Most projects receiving an allocation of Credit also utilize another governmental subsidy as part of their
project financing. Federal subsidies such as the Community Development Block Grant (CDBG), HOME and
FmHA 515 have been used in conjunction with the Credit. On the State level, the Credit has been allocated to
projects employing Housing Trust Fund and HOME Program subsidies. Local government capital subsidies
have been employed extensively in projects located in New York City.
Project owners use the Credit allocation as a gap filler in their development budgets. The Credit is turned
into equity to fill the project gaps through the sale of the project and the credit investors.
New York received an allotment of low-income housing credit of $1.75 or $33.2 million for calendar year
2003. Since the Credit is available each year for ten years, New York s yearly Credit allotments support at
least $332 million in low-income housing development.
DHCR is the lead Housing Credit Agency for New York State. Other Housing Credit Agencies are the New
York State Housing Finance Agency, the New York City Department of Housing Preservation and
Development and the Development Authority of the North Country.
Eligible Applicants
Applicants eligible to receive allocations of Credit include individuals, corporations, limited liability
corporations and limited partnerships, with the latter being the most widely used vehicle. Economic
incentives are provided to encourage the participation of not-for-profit corporations in Credit projects.
Eligible Areas
All areas within a Housing Credit Agency s jurisdiction are eligible to receive an allocation from that
Housing Credit Agency.
Income Population Served
The Credit is available to the project owners only on units that are occupied by low-income households. A
low-income household is defined as one having an income of 60 percent or less of the area median adjusted
for household size.
Funding Limitations
The Credit dollar amount allocated to a project is based upon the capital costs exclusive of land costs of
acquiring, developing or rehabilitating rental units occupied by low-income households and is limited to
meeting the project economic gap.
For more information, contact your nearest Regional Office.
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State Low-Income Housing Tax Credit (SLIHC)
The SLIHC Program is basically the same as the federal LIHC program except program eligibility is set to
assist households earning up to 90 percent of the area median income rather than the 60 percent standard of
the federal LIHC Program.
The SLIHC program requires:
* 40 percent of the units must be set aside for households whose incomes are at or
below 90 percent of the area median income (vs. 60 percent as in the federal program).
* SLIHC provides a dollar-for-dollar reduction in state taxes to investors in qualified low-income
housing which meet the requirements of Article 2-A of the Public Housing Law and which also
have received an allocation under the criteria and procedures established in Section 2040.15 of
DHCR s Qualified Allocation Plan (QAP). Applicants are referred to the QAP and State
regulations for details on this program and its administration.

Low-Income Housing Trust Fund Program
Chapter 67 of the Laws of 1985 created the Housing Trust Fund Corporation (HTFC), a public benefit
corporation which administers the Low-Income Housing Trust Fund Program (HTF).
The Housing Trust Fund Program was established under Article XVIII of the Private Housing Finance Law
(PHFL) to help meet the critical need for decent, affordable housing opportunities for people of low income.
The Corporation, under the direction of a Board of Directors chaired by the Commissioner of the Division of
Housing and Community Renewal (DHCR), receives staff and administrative support from DHCR.
HTF provides funding to eligible applicants to construct low-income housing, to rehabilitate vacant or underutilized residential property (or portions of a property), or to convert vacant non-residential property to
residential use for occupancy by low-income homesteaders, tenants, tenant-cooperators or condominium
owners. HTF can also provide seed funding to eligible non-profit applicants who need financial assistance in
developing a full HTF project application.
Since 1985, HTF has received annual appropriations between $25 and $29 million; a nominal amount of each
appropriation can been used for administration of the program.
Eligible Applicants
Applicants must be not-for-profit corporations or charitable organizations or their wholly-owned
subsidiaries; housing development fund companies (pursuant to Article 11 of the PHFL); municipalities;
counties (counties with their own department of assessment may be direct recipients; other counties are
eligible only as local program administrators); housing authorities (for properties owned after July 1, 1986
only); private developers who make equity investments in a project and who limit their profits or rate of
return to investors; or partnerships in which the non-profit partner has at least a 50 percent controlling
interest. Low income persons may not be direct recipients of payments, grants or loans from the Corporation,
but may receive such funds from another eligible applicant. Other than municipalities, counties and private
developers, eligible applicants must have been in existence for at least one year prior to application and have,
as one of their primary purposes, the improvement or provision of housing for low-income persons.
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Eligible Areas
Projects must be located in an area which is blighted, deteriorated or deteriorating, or has a blighting
influence on the surrounding area, or is in danger of becoming a slum or blighted area because of the
existence of substandard, unsanitary, deteriorating or deteriorated conditions, an aged housing stock, or
vacant non-residential property or an area in which the private sector has demonstrated an inability or
unwillingness to participate in the provision of affordable housing without government assistance.
To be eligible for HTF funding, properties must be located in eligible areas and at the time of application
must be either: vacant or under-occupied residential properties, or portions of eligible residential properties
as long as the portion is less than 60 percent occupied, vacant non-residential properties, or new construction.
Under-occupied residential property is defined as property that is less than 60 percent occupied by lawful
occupants. The vacancy requirement does not apply to one and two unit residential properties if rehabilitation
creates at least one additional unit.
Income Population Served
Occupancy in HTF projects is limited to low-income persons and families defined as:
* in cities with a population of one million or more, those persons and families whose
incomes do not exceed 80 percent of the median income for the metropolitan statistical area in
which a project is located. In the case of an owner-occupant of a homesteading project, persons
of low income shall also mean those whose incomes do not exceed 80 percent of the median
income for the State;
* in those portions of the State outside of cities with a population of one million or more persons
and within a metropolitan statistical area (MSA), those persons and families whose incomes do
not exceed 90 percent of the median income for the MSA in which the project is located, or 90
percent of the median income for the State, whichever is greater;
or,
* in those portions of the State outside of a metropolitan statistical area, those persons and families
whose incomes do not exceed 90 percent of the median income for the county in which a project
is located, or 90 percent of the median income for the State, whichever is greater.
Funding Limitations
Funding under the Low-Income Housing Trust Fund is limited to $55,000 per unit. The HTFC has the
discretion to make available up to an additional $20,000 per unit based on construction cost in the area,
location of the project and the impact of the additional funding on the project s affordability to its lowincome occupants. Project sponsors must ensure long-term (15-30 years) use by low and/or very low-income
persons. Seed money funding is limited to $5,000 per unit and a maximum amount of $45,000 for the entire
project.
Program funds cannot be used for a project s or applicant s administrative costs, nor can they be used for any
non-residential facilities, except for community space for project tenants and such space necessary for
operating and management activities as approved by the HTFC. No more than 25 percent of the HTF award
may be used towards acquisition of the project property. Operating reserves cannot be capitalized with HTF
monies.
No more than 50 percent of the annual HTF appropriation may be allocated to any one municipality.
Additionally, no more than one-third of the funds appropriated in any one year may be used by private
developers.
For more information or a Unified Funding Process Application, contact your nearest DHCR Regional
Office.
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New York State HOME Program
The New York State HOME Program is administered by the New York State Housing Trust Fund
Corporation (HTFC). The program uses federal HOME Investment Partnership Program funds to expand the
supply of decent, safe, and affordable housing within the State. HOME awards for capital projects and local
program administrators totaled more than $36.3 million in 2003.
The HOME Program funds a variety of activities through partnerships with counties, towns, cities, villages,
private developers, and community-based non-profit housing organizations. The program provides funds to
acquire, rehabilitate, or construct housing, or to provide assistance to low-income home-buyers and renters.
Funds must be distributed in accordance with needs and priorities identified in the State s Consolidated Plan.
Federal HOME Program regulations (24 CFR Part 92) set forth requirements for formula allocations, eligible
activities, matching funds, qualifications as affordable housing, and compliance with other federal
requirements. The regulations also establish special requirements for community housing development
organizations (CHDOs).
Eligible Applicants
Any private for-profit or not-for-profit entity that can demonstrate the capacity to develop and operate a
qualifying project is eligible to apply for HOME project funding. Units of general local government that have
not been designated by HUD as participating jurisdictions and not-for-profit corporations that meet certain
administrative tests may also apply as local program administrators. Jurisdictions which receive HOME
program funding directly from the federal government may not apply for New York State HOME Program
funds.
Eligible Areas
All areas of the State are eligible, subject to the funding limitations described below.
Income Eligibility
HOME Program funds may only be used to assist households with incomes at or below 80 percent of area
median income. Rental projects must primarily serve households with incomes at or below 60 percent of area
median income. Assisted rental units must remain affordable for a period of between five and 20 years,
depending on the initial amount of subsidy provided for the project.
Funding Limitations
HOME Program funds may be used to pay for acquisition, rehabilitation, construction, and certain related
soft costs. Funds may also be used for relocation costs, tenant-based rental assistance, down payment and
closing costs, and some administrative and planning costs, subject to limitations set forth in the federal
regulations. Funds may only be used for residential housing. There are restrictions on the use of HOME
funds for properties assisted by certain other federal programs.
Fifteen percent of each allocation of HOME Program funds is reserved for qualified community housing
development organizations (CHDO) in accordance with federal law. Of the remaining funds, a minimum of
80 percent is reserved for projects that are not located in communities that have been designated by HUD as
participating jurisdictions.
For more information, contact your nearest Regional Office.
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Rural Rental Assistance Program
The program provides up to 25 years of rental subsidies for projects financed with mortgages from the
United States Department of Agriculture (USDA) Rural Housing Services (RHS) (formerly Federal Farmers
Home Administration) 515 Program. Current contract term limits are 15 and 25 years.
Potential sponsors submit an application for funding to the Division of Housing and Community Renewal
under the Unified Funding Process. In response to a notice that funds are available, the sponsor submits an
application to RHS to determine if the project is eligible for a RHS 515 loan. A subsidy contract with the
sponsor is prepared after verifying that construction is completed as outlined in the plans and specifications
approved by RHS. The completion date is based upon a Certificate of Occupancy issued by a local authority
or an RHS site inspection. For the past eight years, New York State capital programs, the State s Housing
Trust Fund, HOME and Low Income Housing Tax Credit Programs, have been used in conjunction with
USDA 515 funds to build new projects for this program. Funded projects also receive USDA rental
assistance and New York State RRAP rental assistance.
Eligible Applicants and Areas
Eligible applicants include for-profit sponsors (limited dividend), non-profit corporations, Housing
Development Fund Companies, Rural Preservation Companies, Public Housing Authorities, and individuals
and corporations that receive RHS 515 (one percent, 30-year) permanent mortgages calculated on a fifty-year
amortization schedule. Eligible areas include Title V-eligible areas, i.e., rural areas with a population less
than 10,000, and up to 25,000 population in areas with an identified lack of mortgage credit, as determined
by RHS.
Income Population Served
The Rural Rental Assistance Program provides direct rent subsidies for low-income elderly and family
tenants residing in multifamily projects in rural areas of New York State.
Funding Limitations
The statute requires that this program operate in conjunction with low-interest mortgage financing provided
by the USDA under Title V of the Housing Act of 1949.
Subsidies under the Rural Rental Assistance Program are equal to the difference between 30 percent of the
tenant s monthly income and the tenant s monthly housing expenses.
For more information, contact your nearest Regional Office.
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Neighborhood and Rural Preservation Programs
The Division of Housing and Community Renewal provides financial support for 232 not-for-profit
community-based housing corporations to perform housing and community renewal activities statewide.
These corporations, known as Preservation Companies, provide assistance including, but are not limited to,
housing rehabilitation, home buyer counseling, tenant counseling, landlord/tenant mediation, community
pride and crime watch programs, employment programs and legal assistance. A majority of preservation
companies are also involved in the planning and development of capital projects including new construction
and /or rehabilitation of older housing stock. Companies perform this work with the assistance of DHCR
administrative funds and leveraged funds from the private sector and other governmental sources.
Preservation Companies are located in most areas of the state and primarily serve low- and middle-income
residents. Preservation Companies are required to serve areas where there are significant unmet housing
needs for the low-income population.
More information on Preservation Companies and the specific services they provide is available on the
Affordable Housing Directory at www.dhcr.state.ny.us.
For more information, contact your nearest Regional Office.

Homes for Working Families Program
Homes for Working Families (HWF) was initiated by the Housing Trust Fund Corporation (HTFC) in 1997
as a demonstration project, utilizing tax-exempt bond financing and 4 percent as-of-right Low-Income
Housing Credits with Housing Trust Fund monies, an innovative approach to financing affordable housing
for low-income families and senior citizens.
In recent State Budgets, HWF has received its own appropriation of funds and has become a distinct HTFC
funding program. HWF has been included as a seperate program in our annual application cycles since the
2001 Unified Funding round.
Under the Homes for Working Families Program, HWF financing of up to $25,000 per HTFC-assisted unit
($35,000 in New York City) is provided to family or senior rental projects in which more than 50 percent of
the project cost is financed by a public authority with tax-exempt bonds allocated from the State s Private
Activity Bond Volume Cap. This enables the project to receive an allocation of 4 percent as-of-right LowIncome Housing Credit (LIHC) that is not included in the State s 9 percent tax credit ceiling. In addition, 100
percent of project units must meet LIHC rent restriction requirements. The HTFC loan is generally provided
in the form of a 30 year, 1 percent interest loan payable from 50 percent of available cash flow.
Eligibility Requirements and Funding Limitations
In addition to the program funding targets noted above, all eligibility requirements and funding limitations
are subject to the requirements of the capital program providing financing. See the eligibility requirements
and funding limitations in the sections for HTF and LIHC for additional information.
For more information, contact your nearest Regional Office.
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Housing Development Fund
The Housing Development Fund (HDF) is a revolving loan fund established in 1966 under Article XI of the
Private Housing Finance Law and administered by the New York State Division of Housing and Community
Renewal (DHCR). The purpose of the HDF program is to provide loans to nonprofit organizations to develop
low-income housing projects.
HDF loans may be used for pre-development costs, site acquisition, construction/rehabilitation financing,
and other mortgageable project development costs. HDF loans may also be used to provide short term
financing repaid from equity contributed by investors in low-income housing credit projects.
Because projects developed with HDF loans must provide housing for low-income residents, the permanent
financing is generally State, Federal or Municipal government-aided. However, the project may be privately
financed as long as it provides permanent housing for low-income persons.
Generally, HDF pre-development loans are repaid from the first receipts of the construction financing; HDF
construction loans are repaid from the first receipts of the permanent financing; and HDF bridge loans are
repaid from equity proceeds.
In recent rounds, HDF applications for construction financing are being accepted from applicants who plan
to request permanent financing from the New York State HOME Program to repay the HDF loan.
Eligible Applicants
Eligible applicants are Article XI companies and other not-for-profit or charitable corporations including their
wholly owned subsidiaries whose primary purpose is the improvement of housing for low-income persons.
Eligible Areas / Income Population Served
HDF Program funding is available on a statewide basis. To be eligible for HDF funding, a housing project
must serve persons of low-income. Occupant eligibility is determined and regulated by the permanent
government funding provider. When the project financing is not government-aided, occupancy in a project
assisted by an HDF loan is restricted to households with incomes not exceeding six times the total housing
cost (rent and utilities), except that for households with three or more dependents, the income must not
exceed seven times the total housing cost.
Farmworker Housing
Under the Farmworker Housing Program, a component of HDF, up to $3 million in HDF financing can be
used for the construction or rehabilitation of housing for seasonal farmworkers through loans provided to
agricultural producers pursuant to a Master Servicing Agreement executed with farm credit associations and
various other lending institutions. At present, DHCR has entered into two Master Servicing Agreements with
farm credit associations serving New York State and has made 91 loans totaling $3.2 million. As a revolving
fund, loan repayments are used to provide new loans to agricultural producers.
For more information, contact your nearest Regional Office.
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Emergency Home Repair Program
for the Elderly (RESTORE)
The Housing Trust Fund Corporation receives a legislative appropriation to administer the Residential
Emergency Services to Offer (Home) Repairs to the Elderly (RESTORE) Program. RESTORE funds may be
used to pay for the cost of emergency repairs to eliminate hazardous conditions in homes owned by the
elderly when the homeowners cannot afford to make the repairs in a timely fashion.
In response to a publicly-issued Notice of Funding Availability, not-for-profit corporations and
municipalities submit program designs detailing how they would administer local RESTORE programs.
Included in their program designs are how they would select eligible recipients, monitor construction, and
ensure compliance with program requirements. Eligible applicants are permitted to design programs for
grants, loans, or both.
Eligible Applicants and Areas
Eligible applicants include not-for-profit corporations and municipalities. All areas of the State
are eligible.
Income Population Served
To be eligible for assistance, homeowners must be 60 years of age or older and have a household income that
does not exceed 80 percent of the area median income.
Funding Limitations
Work undertaken cannot exceed $5,000 per building. Funds must be used for low-income elderly owner
households in one- to four-unit owner-occupied dwellings. The program permits not-for-profit corporations
to use up to 7.5 percent of the award to cover administrative costs. Municipalities can use up to 5 percent for
administrative costs. No more than 50 percent of the annual appropriation may be allocated to any one
municipality. In State Fiscal Year 2003-04, the program was funded at $400,000.
For more information, contact your nearest Regional Office.

Technical Assistance
DHCR/HTF offers technical assistance to providers of affordable housing throughout New York State.
Various approaches are used to provide this assistance on not-for-profit organizational issues and
development of affordable housing, including:
* direct case by case assistance
* peer to peer assistance
* group training
* written tutorials on a range of topics
This assistance is provided through the use of in-house staff and consultants depending on the particular
need. Consultants and DHCR staff are available in all areas of New York State. They are assigned based on
their availability and expertise. DHCR/HTF provides technical assistance at no cost to DHCR funded rural
and neighborhood preservation companies, applicants and potential applicants to DHCR/HTF capital
programs, and local government.
DHCR/HTF routinely presents seminars focusing on organizational development, energy conservation,
housing rehabilitation and other affordable housing development issues.
Information on these training opportunities can be found on our website.
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Weatherization Assistance Program
The Weatherization Assistance Program assists income-eligible families and individuals by reducing their
heating/cooling costs and improving the safety of their homes through energy efficiency measures. Program
services are available to both homeowners and renters, with priority given to senior citizens, families with
children and disabled individuals. The program receives funding from the U.S. Department of Energy and the
Low Income Home Energy Assistance Program. In 2003-04 approximately $52.1 million was allocated to 67
community-based organizations that provide weatherization services.
The New York State Weatherization Assistance Program is the largest in the country and every county,
village, town and neighborhood is served by a participating not-for profit community based organization.
Energy efficiency measures performed through the program include air sealing (weatherstripping, caulking),
wall and ceiling insulation, heating system improvements or replacement, efficiency improvements in
lighting, hot water tank and pipe insulation, and refrigerator replacements with highly efficient Energy Star
rated units. Household energy use reductions and resultant energy cost savings are significant with an
average savings in excess of 20%.
In addition to the Weatherization Program's commitment to reducing energy costs for New York State
residents, the bureau has worked hard to integrate energy efficiency into other programs administered by
DHCR/HTF. Affordable housing developers, property managers, and other housing and community
development agencies are encouraged to incorporate energy conservation strategies into their program
activities.
For more information, contact your nearest Regional Office.

New York State Affordable Housing Directory Website
In response to Governor Pataki's e-commerce initiative to improve State services and programs through the
use of computer technology and the Internet, one of DHCR's most innovate efforts to improve its services
went online in 2001.
Although not technically a housing assistance program, the New York State Affordable Housing Directory
(AHD) website plays an important role in advancing DHCR's commitment to provide safe, affordable
housing to all State resident s. The AHD is an interactive website tha t allows visitors to search for DHCRassisted affordable housing throughout New York State. Using a personal computer and a connection to the
Internet, anyone can access the AHD website at http://www.dhcr.state.ny.us/ahd or via link from DHCR's
Internet site at http://www.dhcr.state.ny.us. Users can search the whole State or narrow their search to
specific areas or specific types of housing such a senior housing.
The AHD will display additional information on services and facilities in the vicinity of the housing. Users
can also search for community based housing organizations and weatherization assistance providers at the
website.
DHCR is continuing to develop the Affordable Housing Directory to improve it usefulness to consumers of
affordable housing.
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Anti-Drug Initiatives
DHCR recognizes that the presence of drug abuse, violence and crime in many communities throughout the
State presents a serious threat to the housing under its supervision and to the safety of its residents. The
agency supervises 224 moderate-income Mitchell-Lama housing developments (containing nearly 92,500
apartments) and 74 public housing projects (with more than 20,000 apartments).
One of the first anti-drug initiatives DHCR undertook was to amend the State s housing regulations. Rules
governing Mitchell-Lama housing (9 NYCRR, Sec. 1727-5.3) were amended in 1989 to expedite the eviction
of tenants involved with illegal drugs. This change eliminated the requirement for DHCR to hold an
administrative hearing before a housing company could initiate an eviction proceeding in court, if it was
based on drug-related grounds. Also, leases for these apartments were rewritten to clearly prohibit the
possession or sale of illegal drugs and possession of illegal weapons.
On May 23, 1989, New York became the first state to receive a waiver of the grievance procedure in
Federally-subsidized public housing from HUD. This enabled drug-related evictions to be initiated directly in
court by the housing authority, without a prior hearing. Accordingly, DHCR amended the regulations
governing evictions in State-supervised public housing to eliminate the board of review hearing prior to
proceeding in court for evictions in cases involving illegal drugs or weapons (NYCRR, Sec. 1627-7.3). These
State regulations were written to clearly set standards of conduct for tenants; illegal drugs or weapons
became grounds for either denial for admission into, or eviction from, public housing.
In further support of public housing, the State s first Public Housing Drug Elimination Pilot Program was
established in July 1990, authorizing DHCR to make grants to public housing projects to increase safety and
reduce drug abuse among its residents. This program encourages tenants to take a more active role in both
safeguarding their own projects and in developing drug prevention programs in their communities.
Responding to increasing reports from communities across the State of drug-related crime and violence, in
FY 1991, the Legislature appropriated $1 million for the State s first Public Housing Drug Elimination Pilot
Program. In May 1992 the first grants under this program were awarded to seven public housing authorities,
for a broad range of anti-drug and crime measures including surveillance cameras, tenant patrols, more
outdoor lighting, and other forms of increased security. These housing authorities also set a priority for drug
education and crime prevention programs for youth.
In FY 1993, the Legislature appropriated $500,000 for this program. These funds were awarded to the initial
seven grant recipients (in amounts equaling half of the previous year s awards) so that they could extend the
programs and activities they had started.
In FY 1994, the Legislature appropriated $600,000 for this program. The Notice of Funds Available (NOFA)
that was issued advised the housing authorities that awards would be capped at $50,000 in order to equitably
distribute the limited grant funds. However, an additional $600,000 was appropriated in FY 1995 enabled
DHCR to fund all of the applications received in response to the 1994 NOFA. Funds were awarded to 11
housing authorities on behalf of 21 State-supervised projects.
In FY 1997, $900,000 was appropriated by the Legislature and was awarded to seven housing authorities.
In FY 1998, the Legislature appropriated $500,000 for this program, and eight housing authorities applied for
funds on behalf of 14 State-supervised projects. An appropriation of $500,000 in FY 1999 enabled DHCR to
fund all eight housing authorities for the full amount requested.
An additional $800,000, which was set aside for this program from Public Housing Modernization
appropriations for FY 1998 and FY 1999 was awarded to 10 housing authorities on behalf of 20 Statesupervised projects.
In FY 2000, $850,000 was appropriated by the Legislature and was awarded to twelve housing authorities on
behalf of 20 State-supervised projects.
In FY 2002 and FY 2003, $800,000 was set aside for this program from Public Housing Modernization
appropriations.
For further information, contact DHCR s Housing Management Bureau at (212) 480-7769.

Housing Programs of New York State 2004 / Page 15

Mitchell-Lama Housing Program
The New York State Mitchell-Lama Housing Program was created in 1955 for the purpose of building
affordable housing for middle-income residents. The housing developed under this program is more
commonly known as Mitchell-Lama housing, derived from the last names of former Manhattan State Senator
MacNeil Mitchell and former Brooklyn Assemblyman Alfred Lama, who sponsored the legislation. It is
officially embodied in the Private Housing Finance Law and is designed to accommodate the housing needs
of moderate income families.
A total of 269 Mitchell-Lama developments with over 105,000 apartments were built under the program. In
addition, 22 middle-income developments with over 10,000 apartments were built under the LimitedDividend program, a precursor of the Mitchell-Lama program. A number of the Mitchell-Lama
developments have withdrawn from the program under a process called buyout and are no longer under
DHCR supervision.
In exchange for low-interest mortgage loans and real property tax exemptions, the M-L Law required
limitation on profits, income limits on tenants and supervision by DHCR. Developments are eligible to
withdraw from the Mitchell-Lama program, or buyout, after 20 years upon prepayment of the mortgage (or
after 35 years in the case of developments aided by loans prior to May 1, 1959). When developments buy
out, they are no longer subject to DHCR regulation, and apartments need not be kept affordable for moderate
income families.
Because an increasing number of Mitchell-Lama developments were becoming eligible for buyout in the
early l990 s, in 1991 DHCR issued regulations to clarify the buyout process and ensure a smooth transition
to non-Mitchell-Lama status. The regulations stipulated that in areas subject to the Rent Stabilization Law or
the Emergency Tenant Protection Act, developments that buy out are covered by rent stabilization. In areas
not subject to either the RSL or ETPA, the buildings are no longer subject to regulation.
Funds for physical maintenance of Mitchell-Lama housing are provided by the Housing Project Repair
Program (HPRP). This program, which is divided into the Construction Defect Program and the Energy
Conservation/Tenant Health and Safety Program, provides funds for repair work and improvements to State
and HFA financed Mitchell-Lama developments. Since the program began in 1980, the State Legislature has
appropriated approximately $285 million to HPRP. Eighty-five percent of the HPRP funding is allocated to
the Construction Defect Program.
The Construction Defect Program has provided funds to correct structural problems in several MitchellLama developments including Co-op City and Concourse Village in the Bronx, Rochdale Village in Queens,
and Amalgamated Warbasse and Trump Village in Brooklyn. The Energy Conservation/Tenant Health and
Safety Program funds energy improvements and the repair and replacement of deteriorating structural and
mechanical components affecting residents health and safety.
The Empire Housing Fund Program (EHF) in an interest-free loan to Mitchell-Lama housing companies or
cooperatives that is payable (or which may be refinanced) at the end of the mortgage. The funding for this
program is provided by HFA and was generated by bond financing. The program was initiated to provide
funding for capital improvements to the Mitchell-Lama housing portfolio.
In 1993, another program to fund structural repairs and capital improvements in the Urban Development
Corporation portfolio was initiated. The Project Improvement Program was funded by the Housing Finance
Agency s refinancing of Urban Development Corporation bonds resulting in $65 million for no-interest loans
to housing developments originally financed by the Urban Development Corporation.
A program initiated in 1988, the Involuntarily Displaced Families Program, has provided permanent housing
in State-aided middle income developments for homeless families. Under a DHCR Emergency Order,
Mitchell-Lama and Limited Dividend rental developments in New York City and Westchester County were
required to fill at least one of every five vacancies with involuntarily displaced families referred through the
NYS Department of Social Services. Approximately 1,000 families have been permanently housed in Statesupervised housing developments at any one time under this program. IDFP was suspended in 1997 due to a
lack of Federal housing vouchers to subsidize eligible families.
For more information, contact DHCR s Housing Management Bureau at (212) 480-7343.
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Manufactured Homes Park Program
New York State has approximately 75,000 manufactured home households in over 2,000 manufactured home
parks. They comprise a vulnerable community that often encounters difficulties due to the fact that the
majority of manufactured home households are both homeowners and tenants. The uniqueness of this type of
tenancy combined with the high cost of moving the units and, in certain areas of New York State, the scarce
number of parks with vacancies makes tenants rights of the utmost concern to the manufactured home
tenants.
The Manufactured Home Tenants "Bill of Rights" was enacted in 1974, and based upon an amendment in
1988, the Division of Housing and Community Renewal was authorized to enforce the major provisions of
Section 233 of the Real Property Law. Under the 1988 amendment, the Commissioner of Housing may make
applications to courts to restrain violations by park owners and seek the imposition of penalties, allowances
and restitution.
In order to efficiently respond to manufactured home park residents, DHCR has a 24-hour telephone hotline.
DHCR's enforcement and compliance relies upon the evaluation of each complaint by Division professionals
and where appropriate, referral to mediation centers across the state for prompt resolution. If mediation is not
appropriate, DHCR staff will attempt to conciliate the complaint or if necessary seek a remedy from the
courts.
Section 233 has also been amended to require that manufactured home park owners offer all tenants who are
in good standing the right to an annual renewable lease offer. Also that eligible tenants receive the
appropriate rent reduction or refund for the School Tax Relief (STAR) Program and the Senior Citizen and
Veteran Real Property Tax Exemption Programs. Manufactured home park tenants also have the right to
display "for sale" signs on their homes. These amendments allow residents the benefit of a stable tenancy and
enhance their ability to sell their home.
In addition to the compliance feature, the law requires manufactured home park owners with parks
containing three or more manufactured homes occupied for year round living to file an annual registration
statement.
For more information on the Manufactured Homes Program, call the Hotline at 1 (800) 432-4210.
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Public Housing
The Public Housing Law of 1939 launched the country s first state-subsidized public housing program. This
program introduced several social innovations not found in Federal legislation passed several years earlier.
These innovations are prime examples of New York s leadership in housing and social programs. The State s
housing developments, unlike those financed by the Federal government, admitted elderly single persons and
barred discrimination in selecting public housing tenants based on race, color, creed or religion.
Since 1939, the State has financed the construction of 66,123 apartments for low-income families in 143
housing developments owned and operated by 42 municipal housing authorities. The housing developments,
financed by $960 million in general obligation bond authorizations, are supported by an annual State subsidy.
Despite State and local subsidies, basic operating costs have risen faster than the tenants ability to pay. The
resulting deficits have eroded reserve funds necessary to replace worn out facilities and improve older
projects. The State has assisted housing authorities in upgrading their developments through the Federal
Public Housing Acquisition Program (federalization) and the State s Public Housing Modernization Program
(PHM).
Federalization provided assistance in the form of operating subsidies and funds for substantial rehabilitation
of projects. Because this program incorporated Federal operating subsidies, municipalities were relieved of
the burden of meeting operating deficits. To date, 63 State-aided public housing developments were
federalized, and are now operated under Federal rules and regulations.
Modernization Program
The State s Public Housing Modernization Program began in 1980 with an initial appropriation of $3 million
to provide grants to public housing developments where rental income is insufficient and funds are
unavailable from other sources for needed repairs and improvements. Only State-aided developments not
receiving federal assistance are eligible for grants. Funds are appropriated on an annual basis.
The modernization program is an important source of funding for the State s portfolio of public housing.
Since 1989, grants have been allocated on a multi-year basis for comprehensive, long-range modernization
plans. The grants are used to replace or repair roofs, heating systems and ventilation work, renovate
elevators, plumbing systems, modernize bathrooms and kitchens, replace existing windows and add storm
windows. Improvements to a development can also include masonry re-pointing and repair, upgrading of
electrical systems, landscaping, lead testing and asbestos abatement.
Since the program s inception, over $230 million has been appropriated, and approximately $228 million has
been awarded to 31 Public Housing Authorities to upgrade 57 housing projects containing nearly 19,918
apartments. These appropriations include $2,400,000 set aside for the Public Housing Drug Elimination
Program.
For additional information, call DHCR s Housing Management Bureau at 25 Beaver Street,
New York, NY 10004. Telephone: (212) 480-7355.
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Section 8 Program
Statewide Section 8 Program
DHCR s Statewide Section 8 Program provides tenant based housing assistance to eligible extremely lowincome (30 percent of median income), very low-income (50 percent of median income) and low-income (80
percent of median income) families living in the State of New York.
Local Administrators (LAs) sub-contracted by DHCR provide program services on the local level in 51 New
York Counties. These LAs help provide rental assistance to over 30,000 families across New York State.
Housing support initiatives such as the Family Unification and Family Self Sufficiency programs are also
part of the Statewide Section 8 efforts. These programs help families become self-sufficient, productive
members of society.
For more information on the Statewide Section 8 Program, write to: DHCR Statewide Section 8 Program,
Room 658, 25 Beaver Street, New York, NY 10004. Telephone: (212) 480-6460.
Subsidy Services
In July of 1987, DHCR entered into an agreement with HUD to directly administer Section 8 in the five
boroughs of New York City. DHCR administers this program through its Subsidy Services Unit which assists
over 3,900 families.
Approximately 35 percent of the households assisted by this Program are senior citizens or disabled people
on fixed incomes. Subsidy Services has also successfully assisted in placing more than 1,000 homeless
families into permanent housing.
For more information on DHCR s Subsidy Services Program, write to: DHCR Subsidy Services,
25 Beaver Street, Room 674, New York, NY 10004. Telephone: (212) 480-6672.
Project-Based Contract Administration
On May 10, 2000, DHCR and the NYS Housing Trust Fund Corporation (HTF) were jointly designated by
HUD as Contract Administrator for the Section 8 Project-Based portfolio in New York State.
As Contract Administrator for New York State, DHCR/HTF will conduct management and occupancy
reviews, adjust contract rents, pay monthly Housing Assistance Payment (HAP) vouchers from project
owners, process HAP Contract renewals, terminations and/or opt-outs and respond to health and safety
issues.
On December 1, 2000, HUD made an initial assignment of contracts to DHCR/ HTF for 624 contracts
covering more than 51,000 units. Since that time, HUD has assigned additional contracts bringing the current
total project-based portfolio to over 850 contracts covering approximately 78,000 units. Annual Housing
Assistance Payments (HAP) for the current portfolio is approximately $600 million.
Of the total Statewide Project-Based portfolio, 60 percent is in the metropolitan New York area. The rental
market areas in and around Buffalo, Rochester, Syracuse and Albany account for an additional 14 percent of
the Statewide portfolio.
For further information on the Project-Based Initiative, write to: DHCR Section 8 Contract
Administration, Room 802 North, Albany, New York 12207. Telephone: (518) 486-5147.
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Low-Income Housing Credit (LIHC)
Compliance Monitoring Program
Through the Tax Reform Act of 1986 the federal government established the Low-Income Housing Credit
Program to promote investment in the production and retention of affordable low income rental housing. By
Executive Order, DHCR was designated the lead agency in New York State responsible for allocating tax
credits in accordance with a Qualified Allocation Plan (QAP). Final regulations were issued on September 2,
1992 requiring allocating agencies to develop procedures to monitor compliance with the program
requirements. The monitoring requirement applies to all tax credit projects placed in service since the
program was created in 1986. The revised QAP including the monitoring procedure was initially approved on
June 26, 1993. The most recent QAP approved on April 17, 2001 contains the revised monitoring procedures.
Additional final regulations were issued on January 14, 2000 which increase the scope of State agencies'
compliance monitoring responsibilities.
The mission of the Low-Income Housing Credit Monitoring Program is: (a) to ensure compliance with the
monitoring requirements of Section 42 of the Internal Revenue Code and the Low-Income Housing Credit
Regulatory Agreement; and (b) to ensure that limited housing resources are used for the purpose which they
were originally funded and benefit the population they were intended to serve.
The primary components of the Low-Income Housing Credit Monitoring Program are: (a) annual
certification by project owners and certification compliance review by DHCR; (b) collection and processing
of compliance monitoring fees; (c) on-site compliance monitoring of each project every three years; (d)
resolution and reporting of all non-compliance issues; and (e) provide technical assistance to project owners.
The current portfolio consists of 821 projects with 2,301 buildings and 29,921 tax credit units.
For more information, contact DHCR s Low-Income Housing Credit Monitoring Unit at (518) 486-6267.
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Rent Administration
A number of communities in New York State have rent regulation programs known as rent control and rent
stabilization. Rent regulation is intended to protect tenants in privately-owned buildings from illegal rent
increases and allow owners to maintain their buildings and realize a reasonable profit.
Rent control is the older of the two systems of rent regulation. It dates back to the housing shortage
immediately following World War II and generally applies to buildings constructed before 1947. Rent
stabilization generally covers buildings built after 1947 and before 1974, and apartments removed from rent
control. Outside New York City rent stabilization is also known as ETPA, for the Emergency Tenant
Protection Act.
These rent regulation programs were formerly administered separately in New York City and outside New
York City. Starting April 1, 1984, however, in addition to administering rent regulation outside New York
City, the New York State Division of Housing and Community Renewal (DHCR) also became responsible
for administering rent regulation in New York City. The Omnibus Housing Act of 1983 mandated the
consolidation of all rent regulation under DHCR and also made other changes in the rent laws significantly
affecting tenants and owners. What follows is a brief description of the major elements of rent control and
rent stabilization in New York City and outside New York City, and highlights of those changes in the law
which DHCR administers. More details on these matters can be obtained by calling, writing, or visiting one
of the DHCR borough or district rent offices.
Rent Control and Rent Stabilization: Which apartments are covered?
Which apartments are under Rent Control?
The rent control program applies to residential buildings constructed before February, 1947 in municipalities
that have not declared an end to the postwar rental housing emergency. There are 55 municipalities that have
rent control, including New York City, Albany, Buffalo, and various cities, towns and villages in Albany,
Erie, Nassau, Rensselaer, Schenectady, and Westchester counties.
In order for an apartment to be under rent control the tenant must have been living there continuously since
before July 1, 1971. When a rent controlled apartment is vacated in NYC or most ETPA localities, it
becomes rent stabilized (where the building contains at least six units), or completely removed from
regulation.
Which apartments are under Rent Stabilization?
In New York City, apartments are under rent stabilization if they are in buildings of six or more units built
between February 1, 1947, and December 31, 1973. Tenants in buildings built before February 1, 1947, who
moved in after June 30, 1971, are also covered by rent stabilization. A third category of rent stabilized
apartments covers buildings with three or more apartments constructed or extensively renovated on or after
January 1, 1974 with special tax benefits. Generally, those buildings are only subject to stabilization while
the tax benefits continue or, in some cases, until the tenant vacates.
Outside New York City, rent stabilization applies to non-rent controlled apartments in buildings of six or
more units built before January 1, 1974, in the localities which have adopted ETPA in Nassau, Westchester
and Rockland counties. Some municipalities limit ETPA to buildings of a specific size- for instance,
buildings with 20 or more units, or 100 or more, but in any event, not less than six.
What is luxury decontrol?
The Rent Regulation Reform Act of 1997, New York City Local Law 4 of 1994 and the Rent Regulation
Reform Act of 1993 provide for the deregulation of certain apartments based on the following conditions.
Statewide, pursuant to the Rent Regulation Reform Act of 1997, an apartment with a legal regulated or
maximum rent of $2,000 or more per month on or after June 19, 1997, and which was or becomes vacant on
or after June 19, 1997, is not subject to rent regulation. Previously, pursuant to the Rent Regulation Reform
Housing Programs of New York State 2004 / Page 23

Act of 1993, apartments were exempt from rent regulation, statewide, if they had legal rents of $2,000 or
more per month at any time between July 7, 1993 and October 1, 1993 and were or became vacant on or after
July 7, 1993. In New York City, Local Law No. 4 of 1994 further provided for deregulation of apartments
with legal rents of $2,000 or more per month at any time which were or became vacant on or after April 1,
1994.
These laws also provide for deregulation of high-rent apartments occupied by high-income tenants by order
of DHCR in response to the filing of an owner s petition for luxury deregulation.
Pursuant to the Rent Regulation Reform Act of 1993 and Local Law No. 4 of 1994, for luxury deregulation
petitions filed with DHCR on or before June 30, 1997 involving New York City apartments, deregulation
occurs for apartments with legal rents of $2,000 or more per month and which are occupied by tenants whose
household incomes were in excess of $250,000 in each of the two successive years prior to the filing of the
owner s petition. Pursuant to the Rent Regulation Reform Act of 1993, for deregulation petitions filed on or
before June 30, 1997 involving apartments located outside New York City, deregulation occurs for
apartments with legal rents of $2,000 or more on October 1, 1993 and which are occupied by tenants whose
household incomes were in excess of $250,000 in each of the two successive years prior to the filing of the
owner s petition.
Pursuant to the Rent Regulation Reform Act of 1997, for deregulation petitions filed with DHCR after
January 1, 1998, deregulation will occur statewide for apartments with legal rents of $2,000 or more per
month and which are occupied by tenants whose household incomes were in excess of $175,000 in each of
the two successive years prior to the filing of the owner s petition.
How does Rent Control work?
Rent control limits the rent an owner may charge for an apartment and restricts the right of any owner to
evict tenants.
Rents charged in controlled apartments are set and adjusted on the basis of registrations filed by owners
when Federal rent control was imposed in 1943. The rent control law allows DHCR to determine how much
rents can be increased based on an assessment of what it costs owners to operate their buildings plus a
reasonable profit.
In New York City, rent control operates under the Maximum Base Rent (MBR) system. A maximum base
rent is established for each apartment and adjusted every two years to reflect changes in operating costs.
Owners who certify that they are providing essential services and have removed violations, are entitled to
raise rents up to 7.5 percent each year until they reach the MBR. Tenants may challenge the proposed
increase on the grounds that the building has violations or that the owner s expenses do not warrant an
increase.
For New York City rent controlled apartments, rents can also be increased because of increases in fuel costs
(passalongs) and in some cases, to cover higher labor costs.
How does Rent Stabilization work?
Like rent control, rent stabilization also provides other protections to tenants besides limitations on the
amount of rent. Tenants are entitled to receive required services, to have their leases renewed, and may not
be evicted except on grounds allowed by law. Leases may be renewed for a term of one or two years, at the
tenant s choice.
If a tenant s rights are violated, DHCR can reduce rents and levy civil penalties against the owner. Rents may
be reduced if services are not maintained. In cases of overcharge, DHCR may assess penalties of interest or
treble damages payable to the tenant.
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Rent Registration
The Omnibus Housing Act required owners to initially register with DHCR, no later than June 30, 1984, the
rents and services for all rent stabilized apartments occupied on April 1, 1984. Owners were required to send
a copy of the registration to tenants, who had 90 days to challenge the information provided by the owner. If
a tenant timely challenged the rent and the challenge was upheld, DHCR ordered a refund of any
overcharges, plus interest, for a period of four years prior to the filing of the challenge and treble damages
for a period of two years prior to the filing.
For apartments which become subject to rent stabilization after 1984, an owner is required to file an initial
registration within 90 days after they become subject to rent stabilization. After the initial registration,
owners must file an annual registration statement giving the April 1st rent for each unit and provide tenants
with a copy. Owners who do not file initial or annual statements will not be eligible for rent increases and are
subject to additional penalties.
However, under the Rent Regulation Reform Act of 1993, upon the service and filing of a late registration,
an owner can not be found to have collected an overcharge for the period of non-registration, provided the
increases in the rent were lawful except for the failure to file a timely registration. The penalty of treble
damages can not be assessed against an owner based solely on that owner s failure to file a timely
registration. Furthermore, pursuant to the Rent Regulation Reform Act of 1997, DHCR is prohibited from
investigating issues concerning rent registrations for years occurring more than four years before the filing of
a rent overcharge complaint.
Rent Increases
The Rent Guidelines Boards (one in New York City and one each in Nassau, Westchester, and Rockland
counties) set maximum allowable rates for rent increases in stabilized apartments. These guideline rates are
set once a year and are effective for leases beginning on or after October 1st of each year. Pursuant to the
Rent Regulation Reform Act of 1997, owners who sign vacancy leases are entitled to collect vacancy
increases provided in the Act. These vacancy increases are described in DHCR s Fact Sheets 5, 26 and 31.
Both in New York City and the ETPA counties, rents can be increased during the lease period in any one of
three ways, so long as the lease provides for the collection of an increase during the lease term: (1) with the
written consent of the tenant in occupancy, if the owner increases services or equipment, or makes
improvements to an apartment; (2) with DHCR approval, if the owner installs a building-wide major capital
improvement; or (3) in cases of hardship with DHCR approval.
Rent Overcharges
For rent stabilized apartments, owners may be ordered to refund excess rent based on a finding of rent
overcharge. A finding by DHCR of a willful rent overcharge by the owner may result in the assessment of
treble damages payable to the tenant. There is a retroactive four-year maximum on rent overcharge refunds,
for complaints filed on or after April 1, 1984, and a two-year maximum on treble damages. The treble
damage penalty was extended to New York City by the 1983 Omnibus Housing Act; it applies only to willful
overcharges collected or for complaints filed on or after April 1, 1984. Outside New York City, ETPA
provides for treble damages for willful or negligent overcharges.
Rent Reductions
Rents may be reduced if the owner fails to provide required or essential services, or fails to make necessary
repairs for an individual apartment or building-wide. Examples of such conditions are lack of heat/hot water,
unsanitary common areas (halls, lobby), and broken door locks. If a tenant receives a rent reduction from
DHCR, and also receives another rent abatement or rent credit because of the same conditions, the tenant
cannot get both benefits at the same time.
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Harassment
The law prohibits harassment of rent regulated tenants. Owners found guilty of intentional actions to force a
tenant to vacate an apartment can be denied decontrol and lawful rent increases and may be subject to both
civil and criminal penalties. Owners found guilty of tenant harassment for acts committed on or after July 19,
1997, are subject to fines of up to $5,000 for each violation.
Senior Citizen Rent Increase Exempt ion (SCRIE)
Tenants who are 62 years or older may qualify for full exemption or partial exemption from rent increases.
This applies to tenants in rent controlled and rent stabilized apartments or hotels in New York City, and to
tenants in apartments regulated by rent control or ETPA in the municipalities outside of New York City that
have authorized the exemption program. Senior citizens are eligible if: their incomes are (a) below a
maximum limit set by local law; (b) they are paying at least one-third of their income for rent, and (c) for
tenants in rent stabilized apartments, the tenant must have a valid one- or two-year lease.
The exemption program is administered by DHCR outside New York City. In New York City, it is
administered by the New York City Department for the Aging, 2 Lafayette Street, 6th Floor, New York, NY
10007. Telephone: (212) 442-1000
Municipalities in Nassau and Westchester counties which have authorized the SCRIE
program as of January 2003
Nassau County

City of
Town of
Villages of

Glen Cove
North Hempstead (unincorporated area)
Great Neck Plaza, Thomaston, Great Neck,
Hempstead

Westchester County

Cities of

Mount Vernon, New Rochelle, White Plains,
Yonkers

Towns of
Villages of

Greenburgh, Mamaroneck
Mamaroneck, Tarrytown, Pleasantville, Larchmont,
Sleepy Hollow, Irvington

DHCR Borough Rent Offices
The Borough Rent Office staff provide information and assistance to tenants and owners of rent controlled
and rent stabilized apartments. Tenants may pick up complaint forms for overcharges, service reductions and
other violations, and owners may receive applications for major capital improvement (MCI) and hardship
increases. Informative fact sheets, operational bulletins, policy statements, and advisory opinions on
numerous rent regulatory topics are also available. All of these are free of charge.
A special unit to assist small building owners is located at each of the Borough Rent Offices. The Small
Building Owners Assistance Unit will help owners of 50 rental units or less in filling out registration forms,
compliance with rent regulation requirements, and other record-keeping and financial matters.
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District Rent Offices
The District Rent Offices (Nassau, Westchester, Rockland, and Erie) process tenant complaints and owner
applications on site.
In addition, these offices provide information and assistance to tenants of rent regulated apartments. Forms
and applications are provided free of charge and assistance in filling them out is available. In addition, small
building owner assistance is available.
Municipalities outside New York City covered by Rent Control as of January 2003
Albany County

Cities of
Towns of
Villages of

Albany, Watervliet
Bethlehem, Green Island, New Scotland
Green Island, Voorheesville

Erie County

City of
Town of
Villages of

Buffalo
Cheektowaga
Depew, Sloan

Nassau County

Cities of
Towns of
Villages of

Glen Cove, Long Beach
Hempstead, North Hempstead, Oyster Bay
Bellerose, Cedarhurst, Floral Park, Flower Hill,
Freeport, Hempstead, Lawrence, Mineola, New
Hyde Park, Sea Cliff, Valley Stream, Westbury,
Williston Park

Rensselaer County

City of
Towns of
Village of

Rensselaer
Hoosick, North Greenbush
Hoosick Falls

Schenectady County

Towns of

Niskayuna, Princeton

Westchester County

Cities of

Mount Vernon, New Rochelle, White Plains,
Yonkers
East Chester, Greenburgh, Harrison, Mamaroneck
Ardsley, Dobbs Ferry, Hastings-on-Hudson,
Larchmont, Mamaroneck, Sleepy Hollow,
Tarrytown, Tuckahoe

Towns of
Villages of

Municipalities in Nassau, Rockland and Westchester Counties which have adopted the Emergency Tenant
Protection Act of 1974 as of January 2003
Nassau County

Cities of
Town of
Villages of

Glen Cove, Long Beach
North Hempstead
Cedarhurst, Floral Park, Flower Hill, Freeport, Great
Neck, Great Neck Plaza, Hempstead, Lynbrook,
Mineola, North Hempstead - town (unincorporated),
Rockville Centre, Russell Gardens, Thomaston,
Baxter Estates

Rockland County

Town of
Village of

Haverstraw
Spring Valley

Westchester County

Cities of

Mount Vernon, New Rochelle, White Plains,
Yonkers
East Chester, Greenburgh, Harrison, Mamaroneck
Dobbs Ferry, Hastings-on-Hudson, Irvington,
Larchmont, Mamaroneck, Mt. Kisco, Pleasantville,
Port Chester, Sleepy Hollow, Tarrytown

Towns of
Villages of
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Fair Housing and Equal Opportunity Unit
The Office of Fair Housing and Equal Opportunity (FHEO) was established to promote fair housing practices
in DHCR-supervised housing and in housing funded by its various capital housing programs; equal
opportunity in DHCR employment; and, contracting opportunities for Minority and Woman-Owned
Businesses with both DHCR and the various local housing entities supervised by DHCR s Office of Housing
Management and the Office of Community Development.
Fair Housing Unit
The Fair Housing Unit (FHU) seeks to guard against discrimination and works toward equal access to
housing according to federal and State Fair Housing laws and the New York State Division of Human Rights.
The Federal Fair Housing Act prohibits discrimination in housing because of race, creed, color, national
origin, sex, handicap, marital status, religion, or familial status. The unit is responsibile for monitoring
efforts which promote affirmatively furthering fair housing statewide. FHU promotes fair housing choice by
reviewing affirmative marketing plans, including monitoring fair housing advertisements and waiting lists to
ensure community outreach is conducted in accordance with Federal and State law.
The Fair Housing Initiatives Unit is responsible for administering the Fair Housing Initiatives Program
(FHIP) and for developing and implementing programs to involve housing industry professions, businesses
and corporations, public housing authorities, and others in voluntary compliance with the law.
Equal Opportunity Unit (EOU)
The EOU monitors DHCR s personnel policies and practices and its implementation of hiring goals to ensure
appropriate representation of women, minority groups, disabled persons and Vietnam Era veterans in
employment. It advises managers and supervisors on equal opportunity in hiring, training, promotion, and
other personnel actions and monitors such activities in light of the agency s affirmative action goals and
objectives. The EOU conducts special recruitment for certain DHCR job titles and engages in SCOPE
conferences with the Department of Civil Service to ensure that civil service examinations are relevant and
fair.
The staff investigates and assists in resolving discrimination complaints under Federal and State equal
opportunity statutes. Complaints can be filed by an applicant for employment, a current employee, or a
beneficiary of a DHCR service who believes that he or she has been the subject of discrimination. The unit
provides training and technical assistance to agency staff on a range of equal opportunity matters including
fair housing, sexual harassment, and reasonable accommodation under the Americans with Disabilities Act
(ADA) in employment as well as access to services provided by DHCR.
Contract Compliance Unit
The CCU implements Executive Law Article 15-A to ensure the participation of minority and women-owned
business enterprises (M/WBEs) in contracts for construction, commodities and professional services with
housing entities under DHCR supervision and DHCR purchasing. It monitors M/WBE participation goals in
contracting and subcontracting opportunities and reviews the affirmative action aspects of contractors
workforce utilization plans to ensure the hiring of minorities and women in their workforce.
This unit assists M/WBEs in applying to the Empire State Development Corporation (ESDC) for Statecertification. The staff works to ensure that state certified firms listed in ESDC s database are informed of all
relevant contracting opportunities. Outreach activities include providing information to M/WBEs on
contracting opportunities available through DHCR s various housing programs such as the Mitchell-Lama
Program, the Public Housing Modernization Program, Housing Trust Fund, Housing Development Fund, and
the HOME Program. The staff participates in project planning conferences, reviews Requests for Proposal
(RFPs), and Notices of Funding Availability (NOFAs), and sets procedures for announcing contracting and
bidding opportunities.
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The unit assists with the compliance of Section 3 of the Housing and Urban Development (HUD) Act of
1968 and disseminates the Guide to Local Resources - Section 3 Initiative.
FHEO carries out its responsibilities pursuant to:
* Executive Order #6 which ensures equal employment opportunity for minorities,women,
disabled persons and Vietnam Era veterans in state government employment;
* Executive Law Article 15-A requiring employment and business opportunities for M/WBEs in
State agencies and contracted projects;
* Section 3 of the Housing and Urban Development Act of 1968 (12 U.S.C. 1701u, Section 3);
* Executive Order #19 prohibiting sexual harassment and intimidation in the workplace;
* Presidential Executive Order #11063 requiring equal opportunity in housing;
* Presidential Executive Order #11246 requiring affirmative action programs in federally-assisted
construction projects;
* Fair Housing Act of 1968 - Title VIII; and
* Rehabilitation Act and Americans with Disabilities Act (ADA) which prohibits discrimination
based on disability, with guidelines on providing reasonable accommodations.
For more information, contact the FHEO Unit at 38-40 State Street, Albany, NY 12207.
Telephone (518) 474-6157.
Note:
A minority is defined as Black, Hispanic, Asian/Pacific Islander, or Native American.
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Selected Agency Publications
Office of Rent Administration
Fact Sheets
Advisory Opinions
Operational Bulletins
Policy Statements
Rent Regulation Reform Act of 1997 Brochure
For Office of Rent Administration publications, call the InfoLine (718) 739-6400
or visit DHCR' s website at: www.dhcr.state.ny.us.
Other DHCR publications:
NYS 2001-05 Consolidated Plan
2004 Action Plan
Building Partnerships through the Neighborhood and Rural Preservation Programs Brochure
Low-Income Housing Credit Qualified Allocation Plan
Manufactured Home Park Tenants and Owners Information
Manufactured Home Program New York State Real Property Law Section 233
State-Aided Middle Income Housing Developments for Families and Seniors
Statewide Section 8 Program Brochure
Technical Assistance / Questions and Answers Brochure
Weatherization Brochure
For copies call DHCR Communications Unit (518) 473-2526. Send written requests to:
DHCR Communications, 38-40 State Street, Albany, NY 12207.

For More Information
You may obtain additional information about DHCR programs by writing or phoning the appropriate DHCR
office. Their addresses and phone numbers are listed on pages 36 and 37.
For your questions about rent regulated apartments, write to the Central Rent Office or phone the Rent
InfoLine (718-739-6400) or visit your local rent office. Direct your questions about community development
programs to the nearest DHCR regional office. All other inquiries should go to the Communications Unit at
Hampton Plaza, Albany, or Beaver Street, Manhattan. You may also visit our website at:
www.dhcr.state.ny.us.
Other government agencies also provide information about housing. If you wish to apply for public housing,
contact your municipal Public Housing Authority. The US Department of Housing and Urban Development
(HUD) can supply information about Federal housing programs (212-264-8000).
Other New York State housing agencies that can provide you with information about their programs are:
Housing Finance Agency (HFA)
State of New York Mortgage Agency (SONYMA)
641 Lexington Avenue
New York, NY 10022
(212) 688-4000

Housing Programs of New York State 2004 / Page 35

DHCR Offices
Beaver Street
25 Beaver Street
New York, NY 10004
(212) 480-6700

Hampton Plaza
38-40 State Street
Albany, NY 12207
(518) 473-2526

Community Development
Capital District Region
Hampton Plaza
38-40 State Street
Albany, NY 12207
(518) 486-5012
Counties Served:
Albany, Columbia, Delaware, Dutchess, Essex, Fulton, Greene, Hamilton, Herkimer, Montgomery,
Orange, Otsego, Putnam, Rensselaer, Saratoga, Schenectady, Schoharie, Sullivan, Ulster, Warren,
and Washington.
Syracuse Region
800 South Wilbur Avenue
Syracuse, NY 13204
(315) 473-6930
Counties Served:
Broome, Cayuga, Chenango, Clinton, Cortland, Franklin, Jefferson, Lewis, Madison, Oneida,
Onondaga, Oswego, St. Lawrence, Tioga, and Tompkins.
Buffalo Region
Statler Towers
107 Delaware Avenue, Suite 600
Buffalo, NY 14202
(716) 842-2244 Extension 221
Counties Served:
Allegany, Cattaraugus, Chemung, Erie, Genesee, Livingston, Monroe, Niagara, Ontario, Orleans,
Schuyler, Seneca, Steuben, Wayne, Wyoming, and Yates.
New York City Region
25 Beaver Street
New York, NY 10004
(212) 480-7644
Counties Served:
All New York City' s Counties and Nassau, Suffolk, Rockland, and Westchester.
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Rent Administration
Queens Central Office
92-31 Union Hall Street
Jamaica, NY 11433
(718) 739-6400
Brooklyn Borough Rent Office
55 Hanson Place, 7th Floor
Brooklyn, NY 11217
(718) 722-4778

Nassau Rent Office
50 Clinton Street, 6th Floor
Hempstead, NY 11550
(516) 481-9494

Bronx Borough Rent Office
One Fordham Plaza, 2nd Floor
Bronx, NY 10458
(718) 563-5678

Rockland Rent Office
94-96 North Main Street
Spring Valley, NY 10977
(845) 425-6575

Harassment Unit
92-31 Union Hall Street
Jamaica, NY 11433
(718) 739-6400

Staten Island
Borough Rent Office
60 Bay Street, 7th Floor
Staten Island, NY 10301
(718) 816-0278

Lower Manhattan
Borough Rent Office
25 Beaver Street, 5th Floor
New York, NY 10004
(212) 480-6700

Westchester Rent Office
75 South Broadway / 2nd Floor
White Plains, NY 10601
(914) 948-4435

Upper Manhattan
Borough Rent Office
Adam Clayton Powell, Jr.
State Office Building
163 West 125th Street, 5th Floor
New York, NY 10027
(212) 961-8930/31

Buffalo Rent Office
Statler Towers
107 Delaware Avenue, Suite 600
Buffalo, NY 14202
(716) 842-2244

Rent InfoLine (718) 739-6400
Manufactured Homes HotLine 1 (800) 432-4210
Call DHCR Toll-Free 1 (866) ASK-DHCR
Website Address: www.dhcr.state.ny.us
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