AHFC ONLINE APPLICATION INSTRUCTIONS
FY 2010 GOAL Pre-Applicants that provided registration information for the on-line application
software have been loaded into AHFC‟s database. Using the contact, email and username
information provided, AHFC distributed invitations to apply to the FY 2010 GOAL Pre-application
th
via email on Thursday, July 16 2009.
The below information is being provided as a “help” resource for those entities using the online
application software. We hope this information will assist in answering any questions preapplicants using the on-line application software have encountered so far. However, if additional
questions remain after reviewing this document, please contact Daniel Delfino at (907) 330-8273
for further assistance.

On-line Application Process for FY 2010 GOAL Pre-Application
The below information will only be applicable for Pre-Applicants who have submitted registration
information to AHFC for the FY 2010 GOAL Pre-Application.
I.

You will receive an email with the SUBJECT: You are invited to apply for the FY2010 GOAL
Pre-Application – The email will resemble the text below:
From: Daniel Delfino [mailto:no-reply@ansmtp.ariba.com]
Sent: [time email is sent]
To: [Invited Applicant]
Subject: You are invited to participate in event: FY 2010 GOAL Pre-Application.
Welcome [Invited Applicant]
Alaska Housing Finance Corporation has registered you at the Ariba site and invited you to
participate in Event [document number] FY 2010 GOAL Pre-Application.
You have been assigned the following user id: „[user ID from registration].‟
The event is set to begin on Thursday, July 16, 2009 at 5:30 PM, Pacific Daylight Time and end
on Tuesday, July 28, 2009 at 5:30 PM, Pacific Daylight Time.
For more information about this event:
1. Complete your registration.
- Click this link: [hyperlink contained in email]
AHFC INSTRUCTIONAL NOTE: the hyperlink displayed in this email will be unique to the FY
2010 GOAL Pre-Application process. If an applicant has already registered for another
application process at AHFC, this hyperlink will be different from the hyperlink previously
distributed to the applicant as part of the other application process. Applicants will need to keep
track of the respective hyperlinks used to access the appropriate application site.
- Create a password.
- Create a secret question.
Note the following:
* The above URL is only valid for 30 days.
* If clicking the above link does not take you to a registration screen, copy and paste the
URL into your browser's address bar. If the URL spans multiple lines, copy all lines and ensure
there are no spaces between the parts that you paste together.

* The secret question and the answer are used to verify your identity in case you forget your
password.
2. Accept Terms & Conditions.
3. Access the event.
- Review and Accept the agreement if you choose to participate in the event.
If you don't want to respond to this event, please click on the below mentioned link:
[hyperlink contained in email]
If you have questions about the event, please contact Daniel Delfino via telephone at or via email at ddelfino@ahfc.state.ak.us.
We look forward to working with you!
Thank You,
Alaska Housing Finance Corporation

II. Once you have logged in to the system, you will need to select “Review Event Details.”

The event details will appear as illustrated in the below screen capture. The information
displayed will contain questions that are part of the FY 2010 GOAL Pre-Application process and
provide access to reference documents related to the application. To access the reference
documents, simply move the cursor over the appropriate “references” icon and select the
reference file that you wish to download.

III. Select “Review and Accept Prerequisites”

Once the applicant has selected “Review and Accept Prerequisites,” the applicant will need to
review the displayed text and acknowledge their review by clicking “done.”

IV.

Select “Submit Responses”
In this section, the applicant will be prompted to submit the information required as part of the
FY 2010 GOAL Pre-Application process. The FY 2010 GOAL Pre-Application only requires two (2)
attachments. If applicants begin the submission process but want to log-off before submitting
their application, applicants can save their progress (by clicking on the save button), log off, and
then return at a later time and resume their application with the information on file at the last
time the application was saved.
In the right hand column of the screen excerpt on the following page, there is an icon with an
asterisks “*” titled “Attach a file.” This notation indicates that applicants must attach a file in
this section. Until files are attached in the required sections, applicants will not have the option
to submit their application. Once all required files have been attached, the system will allow
applicants to submit their FY 2010 GOAL Pre-Application. This particular application has been
set-up to allow FY 2010 GOAL Pre-Applicants to attach multiple files in response to the two (2)
prompts in the “content” section. Consequently, in addition to the required files, applicants will
have the opportunity to provide supplemental information along with their FY 2010 GOAL PreApplication if desired.

Please note: the system will simply check to see if a file has been attached in response to the
enumerated prompt. The system will be unable to verify whether or not the appropriate file has
been provided in response to the corresponding prompt. The applicant will be responsible for
ensuring that all appropriate files have been attached.

When submitting responses, reference documents are available:

