2010 Qualified Allocation Plan (QAP)
UNIVERSAL DESIGN Requirements
As mentioned in OHFA’s policy statements, OHFA values units developed with the goal of achieving Universal Design
standards.
Universal Design, based on the concepts developed by the Universal Design Institute, is defined by OHFA as,
“The design of products and environments to be usable by all people, to the greatest extent possible.”
OHFA desires that all units developed with OHFA resources meet the following principles where possible. Applicants submitting
proposals must submit designs addressing the following principles and a narrative detailing how the proposal meets the said
principles. OHFA recognizes that not all Universal Design principles can be achieved on every proposal. OHFA staff will work with
each applicant in good faith to help achieve maximum adherence to Universal Design principles. Applicants must receive design
approval from OHFA on these principles before receiving OHFA resources on a given proposal.
PRINCIPLE ONE: Equitable Use
The design is useful and marketable to people with diverse abilities.
Guidelines:
1a. Provide the same means of use for all users: identical whenever possible; equivalent when not.
1b. Avoid segregating or stigmatizing any users.
1c. Provisions for privacy, security, and safety should be equally available to all users.
1d. Make the design appealing to all users.
PRINCIPLE TWO: Flexibility in Use
The design accommodates a wide range of individual preferences and abilities.
Guidelines:
2a. Provide choice in methods of use.
2b. Accommodate right- or left-handed access and use.
2c. Facilitate the user's accuracy and precision.
2d. Provide adaptability to the user's pace.
PRINCIPLE THREE: Simple and Intuitive Use
Use of the design is easy to understand, regardless of the user's experience, knowledge, language skills, or current concentration
level.
Guidelines:
3a. Eliminate unnecessary complexity.
3b. Be consistent with user expectations and intuition.
3c. Accommodate a wide range of literacy and language skills.
3d. Arrange information consistent with its importance.
3e. Provide effective prompting and feedback during and after task completion.
PRINCIPLE FOUR: Perceptible Information
The design communicates necessary information effectively to the user, regardless of ambient conditions or the user's sensory
abilities.
Guidelines:
4a. Use different modes (pictorial, verbal, tactile) for redundant presentation of essential information.
4b. Provide adequate contrast between essential information and its surroundings.
4c. Maximize "legibility" of essential information.
4d. Differentiate elements in ways that can be described (i.e., make it easy to give instructions or directions).
4e. Provide compatibility with a variety of techniques or devices used by people with sensory limitations.
PRINCIPLE FIVE: Tolerance for Error
The design minimizes hazards and the adverse consequences of accidental or unintended actions.
Guidelines:
5a. Arrange elements to minimize hazards and errors: most used elements, most accessible; hazardous elements eliminated,
isolated, or shielded.
5b. Provide warnings of hazards and errors.
5c. Provide fail safe features.
5d. Discourage unconscious action in tasks that require vigilance.
PRINCIPLE SIX: Low Physical Effort

The design can be used efficiently and comfortably and with a minimum of fatigue.
Guidelines:
6a. Allow user to maintain a neutral body position.
6b. Use reasonable operating forces.
6c. Minimize repetitive actions.
6d. Minimize sustained physical effort.
PRINCIPLE SEVEN: Size and Space for Approach and Use
Appropriate size and space is provided for approach, reach, manipulation, and use regardless of user's body size, posture, or
mobility.
Guidelines:
7a. Provide a clear line of sight to important elements for any seated or standing user.
7b. Make reach to all components comfortable for any seated or standing user.
7c. Accommodate variations in hand and grip size.
7d. Provide adequate space for the use of assistive devices or personal assistance.

Additionally, all units developed under OHFA guidelines will be designed to comply with the Fair Housing Act - even
those units not covered by the Act. In order to be in compliance with the Fair Housing Act, there are seven basic design
and construction requirements that must be met. These requirements are:
1. An accessible building entrance on an accessible route.
All dwellings must have at least one building entrance on an accessible route.
An accessible route means a continuous, unobstructed path connecting accessible
elements and spaces
within a building or site that can be negotiated by a person with a
disability who uses a wheelchair, and that is
also safe for and usable by people with other
disabilities.
An accessible entrance is a building entrance connected by an accessible route to public transit stops,
accessible parking and passenger loading zones, or public streets and
sidewalks.
2. Accessible common and public use areas.
Developments must have accessible and usable public and common-use areas. Public and common-use areas cover all
parts of the housing outside individual units. They include -- for example -- building-wide fire alarms, parking lots,
storage areas, indoor and outdoor recreational areas, lobbies, mailrooms and mailboxes and laundry areas.
3. Usable doors (usable by a person in a wheelchair).
All doors that allow passage into and within all premises must be wide enough to allow passage by persons using
wheelchairs.
4. Accessible route into and through the dwelling unit.
There must be an accessible route into and through each unit. This includes all hallways, stairways and doorways.
5. Light switches, electrical outlets, thermostats and other environmental controls in accessible locations.
Light switches, electrical outlets, thermostats and other environmental controls must be in accessible locations.
6. Reinforced walls in bathrooms for later installation of grab bars.
Reinforcements in bathroom walls must be installed, so that grab bars can be added when needed.
7. Usable kitchens and bathrooms.
Kitchens and bathrooms must be usable - that is, designed and constructed so an individual in a wheelchair can
maneuver in the space provided.
In a two story single family style house or townhome, the design of the floors not on an assessable route must
incorporate elements 3-7.

